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Guidance for Operating UEIS Youth and English Summer Camps During

COVID-19 and Our Refund Policy
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This guidance is intended for UEIS youth and overnight camps in 2022. This guidance
outlines strategies that our programs use to maintain healthy environments and operations,
lower the risk of COVID-19 spread in the programs, prepare for when someone is sick
with COVID-19, and support coping and resilience.
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Section 1: Prevention Strategies

BAT | FdrREAERe R
On the Morning of the Day that a Scout or Leader Is Leaving for Camp

I EEREERERR /KN » SEMESRZ AR - B2 Ek
If you have travelled internationally within the past four weeks, please refrain
yourself from participating in our camps.
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Please record your temperature for seven days prior to your arr1va1 at camp. If you
have had a symptom (such as fever of 100.4 °F or greater, cough, shortness of breath,
diarrhea, fatigue, headache, muscle aches, nausea, loss of taste or smell, sore throat,
vomiting, etc.) in the past seven days, please refrain yourself from participating in
our camps.

3. BEBNEBRS —RIEWEFEE Eﬁi‘/\ = DURCERERPZPESE SR - DR EH S
o RETEARREIEREAE - HERREEEN - —F=57T
Please submit the Camper Screening F orm, and Camper Waiver Form, and
SWAB testing with a negative result at check-in before entry to camp. Failure to
do so may result in denial of entry into the camps. We do provide the SWAB
testing at the cost of NT300.
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Make sure to bring enough masks (at least for use of 13 day) with you. UEIS will
perform a mask quantity check upon your arrival. If you do not have enough masks,
a 10NTD-mask at your cost is available on site. Without having enough masks, you
are not allowed to join us.
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Anti -COVID-19 Precautions at UEIS Dining Hall
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All scouts and staff please wash your hands and use an alcohol-based hand sanitizer
provided by UEIS before eating.
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Anti -COVID-19 Precautions at UEIS Residence Hall
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Temperature screening is conducted at the entrance point of the dormitory every
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morning and evening upon your leaving and returning. We will record your
temperature at same time each day to allow all activities carried out smoothly.
2. EERREIERERERNEEEN -
Dorm office will provide alcohol-based hand sanitizers at all times.
3. EEALRREAHDE - DMgERTAS2EZ 2% -
The dorm resident real-name registration policy is set forth to guard the safety of the
scouts.
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Anti -COVID-19 Precautions When Entering Off-campus Events

L ETEINEEIT - R asdl LI A\ S BE BfcRIE -
Mask mandate remains in effect while entering off-campus activities.
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To comply with CDC guidelines, UEIS provides alcohol-based hand sanitizers at all
time when holding off-campus events.
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Anti -COVID-19 Precautions When Entering On-campus Events

I FEPUEBRGRH AT AR B T/ N BECRCE -
Mask mandate remains in effect for both scouts and staff while proceeding
on-campus activities.

2. ENEEIRRIGHIE B G A TIE A BSZERHIEENE -
Staff will use alcohol-based hand sanitizers to help clean and disinfect the facilities
before and after the on-campus events.
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Preparedness and Contingency Planning in Response to COVID-19 Epidemic
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When suspected cases of COVID-19 have been reported (such as fever of 100.4 °F or
greater, cough, shortness of breath, diarrhea, fatigue, headache, muscle aches, nausea,
loss of taste or smell, sore throat, vomiting, etc.), we will notify parents. Scouts will
wait for parents to pick up and go home.

2. EHERIEBE PR EAEREFE SRR A PN ZRER - BiERE R 22
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In the case of an unexpected event, e.g., an epidemic, which could have been
expected to appear one, cancellation of summer camps will take effect immediately.
UIES will assist scouts to leave camp.
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Penalty for Breaching COVID-19 Regulations
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Anyone who is in breach of the regulations, such as not wearing a face covering in
class, or failure to implement the real-name registration, a verbal warning will be
given to first offense. Multiple offenses will result in expulsion and parents will be
notified.
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2. HEEWARESTIERE SRS NG AGh - AEBAREILIIEORE
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Anyone who is in breach of the regulations leading to jeopardizing the safety of the
others or imposing a threat to the camps, UEIS is entitled to ask the offender to leave.
3. HEERERESIRHATEEN - SEBai N BERZE  FEBRATE
PRETTAETAFER - FSURENEEBVEHE -
In the event that COVID-19 patients who refuse to disclose truthful information to
UEIS putting everyone at COVID risk, we may consider filing a coronavirus
misinformation lawsuit against you. Please obey the rules set forth and respect your
honor and fame.
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Section 2: Our Refund Policy
HF B R EE M - A ERGRI LI B 2 2 R8I -
The ongoing spread of the novel coronavirus and COVID-19 may be impacting your
plans and we are here to help.
ERB—EEANRRMESIERE - HEREIW A2 TR HZS NI -
If you request a refund because of personal reasons, please refer to the General Refund
Policy as follows,
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Refunds are subject to Personal Issues and Unexpected Circumstances
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General Refund Policy (Personal Issues):

1 BRI =-+—HQ0224E6 H2H) i @ fRHREHF# - B 90% EH -
Cancellations made 31 days or more in advance (i.e., June 2, 2022) of the event
datewill receive a 90% refund.

2. BFATS T HEZB=1THPA (202246 H3H F20224E6 H 121H) - 42
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Cancellations made 21 days to 30 days in advance (i.e., June 3-12, 2022) of the
event date will receive a 80% refund.

3. BRRAIE HESE T HLANQ022FE6H 13H F20224E7H 1H) - fRHREH
A RIE 70% BH -

Cancellations made 2 days to 20 days in advance (i.e., June 13-July 1, 2022) of
the event date will receive a 70% refund.

4. EBHI—H » REBREHE > BES0%EH]

Cancellations made 1 day in advance (i.e., July 2, 2022) of the event date will
receive a 50% refund.

5. BERARMEEGRRIE  ~RE -

Campers absent from the first day of Summer Camp without prior notice or giving
a reason may be dropped from the program and no monetary refunds will be

given.

Cancellations made between: Will receive:
Before June 2™ 90% refund
June 31 - 12t 80% refund
June 13- July 1% 70% refund
July 2" -till the start of the session 50% refund
On the start of the session No refund
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6. ZXEITE T HRPIRECHARRE R (AR - SAEREBIEE)
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For families needing to cancel their reservation for a medical or family emergency

- HAZREEEETTE 02 —%F  KEEH 50%

Cancellations made between: Will receive:

50% refund
rd _ Qth
July 3%-9 (After deducting the necessary costs)

BRI ETE P RE AR R FHFREK - ARSI RS
If a family cancels a session after it has begun, we are unable to guarantee refunds.
By the time camp is in session, we have incurred all of our expenses. We will do our
best to provide partial refunds if and when possible

82BN EITE T - HE B EREEHARE - SISO - BHRAY S
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HAS EHRER - HHUHSEEER - A REREGREH -
Some behaviors will not be tolerated during summer camp and will warrant
immediate removal from camp, with no refund. If a camper’s behavior prompts the
need for constant redirection, pulls staff resources/attention away from the group, or
has created safety concerns for other campers or families, the camper will be sent
home immediately regardless of whether or not three warnings were issued on that
day.

9. & FRERTE HAFFREE - SFEciRUBEBSEIRRL - EB0E
BRI =RN (Pl E) TIRBRERRE HEE - A2 > ANERE -
All changes to reservations can be made by calling (03)-9305908 #666 or sending
an email to Sharonlee@ueis.ilc.edu.tw. The account will be closed after 3 days of
the completion of the program (excluding holidays). Please note that we are unable
to make any refund if the account is closed as well as to those who are not eligible
to claim a refund.
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Special Refund Policy: An Emergency OR an Unavoidable Circumstance

While cancellations on our part are a rare occurrence, they do happen occasionally. We do
everything that we can to avoid it, but at times we must make the hard decision to cancel a
camp. If a camp is cancelled due to number of enrolment, natural disasters (e.g., typhoons,
earthquakes and so forth), or other unexpected factors, we make every effort to reschedule
or move your camper to another day. If we cannot reschedule, as a significant amount of
the cost of camp is invested long before the program date, refunds vary based on the
following circumstances:

I REBEEERATR H RS E - S BRI N NBORERAR AR > FHREEf
RERCERE - R 28R E HiR AR IS - HEAEE 2R
HER e o
A full refund will be made due to low enrolment prior to two weeks of the start of the
program.

2. ZBRBAGRT > WAEEA PN ZIES (B ~ #1FE - IR - BUEEH
M o BIFOPREEREE 1% - 1BRE 95% -
A 95% refund for the unused portion will be made due to natural disasters before the
start of the program.

3. BRETT > EAA AP ZEE AEeE ~ {1 - TR 0 REEREER
ZE > SR EMRALAE FRUSBIN A EGERTE R - ETEATSE R > MHREE
FEHEAT

We may change the camp events due to natural disasters after the start of the program
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at our discretion.

© AREAGRGETREERARRE - FIRRESH 2 & USRS B 22
ZEH% - FErEHEERE -

A full refund (after deducting the necessary costs) due to natural disasters
after the start of the program.
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Cancellations made by one day in advance of the event date (i.e., July 2, 2022) due

to exhibiting symptomsof COVID-19 will receive a refund for the unused portion. A
medical certificate is required.

5. ERNEENERE T NE R BB AR E MRS R 2 228 - RERRAR
B{EE -
Unfortunately, we will not offer a refund to anyone engaging in committing the
regulations and resulting in being escorted out of the camps.

6. FaBNERE PNE ARSI ESIIRENEE - AERFHERED
SCHHHEESNZ FTEE A -

Anyone unable to complete the programs due to unexpected circumstances will receive
a refund for the unused portion.

7. EREENERE TEEEBE RS A NIRRT B AEREERED
SCHHEANZ AR -
As the camps are ongoing but are forced to shut down due to the pandemic, a refund
for the unused portion will be given.

8. EERAI=REZEEEERE (EHREEE - (RBUFA MR E - HEE
@J) HHCH SR REEEREEE » NERFERECKHHBINZ TS
M -
Cancellations will be called 3 days in advance the event date (i.e., June 30, 2022)
dueto the rapid outbreak of the pandemic (announced by the authorities), a refund
for unused portions will be given.



